










































































































































































-City of Springfield Cable Television Renewal License-

writing and be associated with the system's proof-of-performance records.

Note 2: For systems serving rural areas as defined in § 76.5, the system may negotiate with its
local franchising authority for standards less stringent than those in §§ 76.605(a)(3),
76.605(a)(7), 76.605(a)(8), 76.605(a)(10) and 76.605(a)(11). Any such agreement shall be
reduced to writing and be associated with the system's proof-of-performance records.

Note 3: The requirements of this section shall not apply to devices subject to the provisions of §§
15.601 through 15.626.

Note 4: Should subscriber complaints arise from a system failing to meet § 76.605(a)(6) prior to
December 30, 1999, the cable operator will be required to provide a converter that will allow the
system to meet the standard immediately at the complaining subscriber's terminal. Further,
should the problem be found *o be system-wide, the Commission may order all converters on the
system be changed to meet the standard.

Note 5: Should subscriber complaints arise from a system failing to meet § 76.605(a)(10), the
cable operator will be required to remedy the complaint and perform test measurements on §
76.605(a)(10) containing the full number of channels as indicated in § 76.601(b)(2) at the
complaining subscriber's terminal. Further, should the problem be found to be system-wide, the
Commission may order that the full number of channels as indicated in § 76.601(b)(2) be tested
at all required locations for future proof-of-performance tests.

Note 6: No State or franchising authority may prohibit, condition, or restrict a cable system's use
of any type of subscriber equipment or any transmission technology.

[37 FR 3278, Feb. 12, 1972, as amended at 37 FR 13867, July 14, 1972; 40 FR 2690, Jan. 15,
1975; 40 FR 3296, Jan. 21, 1975; 41 FR 53028, Dec. 3, 1976; 42 FR 21782, Apr. 29, 1977; 47
FR 21503, May 18, 1982; 50 FR 52466, Dec. 24, 1985; 51 FR 1255, Jan. 10, 1986; 52 FR
22461, June 12, 1987; 57 FR 11002, Apr. 1, 1992; 57 FR 61010, Dec. 23, 1992; 58 FR 44952,
Aug. 25, 1993; 59 FR 25342, May 16, 1994; 61 FR 18510, Apr. 26, 1996; 61 FR 18978, Apr. 30,
1996; 65 FR 53616, Sept. 5, 2000]
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-City of Springfield Cable Television Renewal License-

EXHIBIT 2

PROGRAMMING AND INITIAL SIGNAL CARRIAGE

The Licensee shall provide the following broad categories of Programming;

+ News Programming;

+ Sports Programming;

+ Public Affairs Programming;

+ Children's Programming;

+ Entertainment Programming; and
+ Local Programming.

For informational purposes, it is the Licensee's intention to have the following channel line-up
upon the Effective Date of the Renewal License, subject to applicable law and the Licensee's

editorial discretion.
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, "XFI.NITY TV Channel Lineup

Springfield, MA

xfinity

C-104 | 12.11

Expanded Basic'

WGBY-57 (PBS) / HD 857
WSHM-67 (CBS) / HD 803
WGGB-40 (ABC) / HD 840
WWLP-22 (NBC) / HD 822
WGGB (FOX) / HD 861
WBZ-4 (CBS)

WVIT-30 (NBC)

Public Access

WEDH-24 (PBS)

WSBK-38 (IND)
Educational Access
WBQAT-13 (CW)
Government Access
WDMR-65 (IND)
WHTX-43 (UNI)

HSN

Qve

ShopNBC !
Library/Museum Access
Jewelry TV 1

ShopNBC !

New England Cable News 1
WGBY World

‘GBY Kids 1

Trinity Broadcasting Network !
WGBY Create 1

Leased Access !
WWLP-COOL TV 1

WCCT This 1

WFSB Digital SO
WTIC-61 (FOX) !

WSHM News Now 1
WCCTHD

Disney Channe!
Nickelodeon

ABC Family Channel
MTV

VH1

FX

8BS

Home & Garden TV
TNT

E! Entertainment TV
USA Network
Lifetime

A&E

The Learning Channel
Discovery Channel
Fox News

CNN

CNN Headline News
C-SPAN

CNBC

The Weather Channe}
ESPN

Comcast SportsNet
Travel Channel
Spike TV

57 Bravo

58 History

59 AMC

60 Cartoon Network

61 BET Network

62 Syfy

63 Animal Planet

64 TVland

65 MSNBC

66 VERSUS

67 Food Network

69 The Golf Channel

98 Comedy Central

186 trulv

208 Hallmark Channel

234 lEnspi’r\?tionm Network
Tl

270 Lifetime Movie Network

Family Tier

(Includes Limited Basic)

24  Disney Channel

25 Nickelodeon

32  Home & Garden TV

43 CNN Headline News

44 (-SPAN

47  The Weather Channel

67 Food Network

210 National Geographic Channe!
218 PBS Kids Sprout

221 The Hub

222 Disney XD

224 TeenNick

227 The Science Channel

229 Trinity Broadcasting Network
240 Do-It-Yourself Network

247 C-SPAN2

Digital Economy
(Includes Limited Basic)

24  Disney Channel

34 E!Entertainment TV
35 USA Network

36 Lifetime

37 A&E

39 Discovery Channel
41 Fox News

42 CNN

44 C-SPAN

47  The Weather Channel
55 Spike TV

58 History

59 AMC

60 Cartoon Network
63 Animal Planet

64 TVland

67 Food Network

98 Comedy Central
186 truTV

208 Halimark Channel
238 EWTN

247 C-SPAN2

268 CatholicTV

823 Discovery HD
824 Disney HD

835 USAHD

837 A&EHD

841 Fox News HD
842 CNNHD

854 Food Network HD
859 AMC HD

863 Animal Planet HD
872 History HD

906 Hallmark HD
907 HSN HD

‘Digital Starter

(Includes Limited Basic and

Expanded Basic)

1 On Demand

182 TV Guide Network

199 Halimark Movie Channel
200 movieplex

211 style.

218 PBS Kids Sprout

219 G4

241 BBC America

242 H2

243 bio,

246 Bloomberg Television
243 C-SPAN3

252 Investigation Discovery
268 CatholicTV

333 XFINITY 3D 4

334 ESPN 3D

786 G4 HD

787 Style HD

788 Lifetime Movie Network HD
790 Halimark Movie Channel HD
794 Bravo HD

795 CNBC HD

797 bio. HD

810 NECN HD

823 Discovery HD

824 Disney HD

825 Nickelodeon HD

826 ABC Family HD

827 MTVHD

828 Palladia

829 VH1 HD

830 FXHD

831 TBSHD

832 HGTVHD

833 TNTHD

834 E! Entertainment TV HD
835 USAHD

836 Lifetime HD

837 A&EHD

839 Velocity HD

841 Fox News HD

842 CNN HD

843 CNN Headline News HD
846 Universal HD

847 The Weather Channel HD

Golf HD

ESPN HD

ESPN2 HD

NESN HD

Comcast SportsNet HD
Food Network HD
Spike TV HD
Comedy Central HD
AMC HD

Cartoon Network HD
Syfy HD

Animal Planet HD
VERSUS HD

TLC HD

Histoty HD

MSNBC HD

truTV HD

BET Network HD
Hallmark HD

HSN HD
Investigation Discovery HD
H2 HD

MultiLatino Max

Nickelodeon

MTV

VH1

8BS

TNT

The Learning Channel
ESPN

ESPN2

NESN

Comcast SportsNet
Bravo

Syfy

VERSUS

The Golf Channel

PBS Kids Sprout
Lifetime Movie Network
Lifetime Movie Network HD
Bravo HD

Nickelodeon HD

MTV HD

VH1 HD

TBS HD

TNT HD

Golf HD

ESPN HD

ESPN2 HD

NESN HD

Comcast SportsNet HD
Syfy HD

yiy
VERSUS HD
TLC HD

Digital Preferred

1

125
176
180
193
194
196

On Demand

RLTV

Ovation

BBC World
Smithsonian Channet
FEARnet

JUTV

(comcast.



198 ReelzChannel

201 Sundance Channgl
202 Flix

203 Encore Action

204 Encore Love

205 Encore Suspense
206 indieplex

207 Encore Westerns
208 Hallmark Channel
210 National Geographic Channel
211 style.

212 Independent Film Channel
214 TV One

215 Women’s Entertainment
216 Oxygen

220 Nicktoons

221 The Hub

222 Disney XD

223 Nick Jr.

224 TeenNick

225 retroplex

226 OWN (Oprah Winfrey Network)
227 The Science Channel
228 Nick Too

230 Discovery Fit and Health
231 Halogen TV

232 Nat Geo WILD

233 Pianet Green

235 gme

236 The Word Network
238 EWIN

239 Cooking Channel
240 Do-H-Yourself Network
244 SoapNet

245 Weatherscan Local
248 ESPNews

253 Military Channel

254 Current TV

255 Qutdoor Channel

257 NBATV

259 NHL Network

260 TVG .
261 CBS Sports Network
265 NFL Network

269 MLB Network

271 fuse

272 MTV Hits

273 MTV2

274 Centric

275 VH1 Soul

276 CMT Pure Country
277 VH1 Classic

279 Great American Country
280 MTV Jams

281 LOGO

282 CMT

284 Fox Business Channel
286 ESPNU

295 Daystar

326 Encore

599 NBATYV

640 nuvolV

666 HITN

705 Mun2

711 Tr3s

715 NFL Network

721 Telefutura

787 Style HD

792 Disney XD HD

793 Fuse HD

796 ESPNews HD

798 IFCHD

799
815
816
817
818
819
821
853
856
864
866
884
800
908

WE HD

Planet Green HD

TV One HD

NBA TV HD

MLB Network HD

MGM HD

National Geographic HD
NFL Network HD

CBS Sports Network HD
CMTHD

Science Channel HD
NHL Network HD
ESPNU HD

GMC HD

Sports Entertainment

Paclage

Crime and Investigation
Military History Channel
SportsNet NY

Comcast SportsNet Chicago
The MTN

Turner Classic Movies
ESPNews

Speed Channel

Fox Soccer

NBATV

ESPN Classic

NHL Network

VG

CBS Sports Network
FCS Atlantic

FCS Central

FCS Pacific

NFL Network

Tennis Channel

MLB Network

Centric

Fox Movie Channel

Big Ten Network
ESPNU

NBATV

GolTV

NFL Network

NFL RedZone
ESPNews HD

NBA TV HD

MLB Network HD
Tennis Channel HD
NFL Network HD

CBS Sports Network HD
NHL Network HD

Big Ten Network HD
NFL RedZone HD
ESPNU HD

Turner Classic Movies HD

" Music Choice®

A minimum subscription to Digital
Economy or Digital Starter is required
to receive these channels.

501-546 Channel Information available

on musicchoice.com

399

N Pay-Per-View

in Demand HD

401-403 Home Theater

435
451
452
453
457

Spo,its Pay-Per-View

600

Penthouse TV XX.5
Playboy

Juicy XX.5
Playboy espafiol
TEN XX.5

REAL XX.5

In Demand HD

NBA LP PRE

601-609 NBA TEAM 1-9
607-610 MLS Soccer

612

TEAM HD

621-634 MLB-NHL GAME

Digital Premium |

HBO

HBO2

HBO Signature
HBO Family

HBO Comedy

HBO Zone

HBO Latino

Starz

Starz Edge

Starz inBlack
Starz Kids & Family
Starz Cinema
Starz Comedy
Cinemax

MoreMax
ActionMax
ThrillerMax
OuterMax

WMax

5StarMax
Showtime
Showtime 2
Showtime Showcase
Showtime Extreme
Showtime Beyond
Flix

The Movie Channel
TMC Xtra

Playboy Channel 2
HBO Latino HD
HBO Comedy HD
HBO Zone HD
ActionMax HD
5StarMax HD
ThrillerMax HD
WMax HD
OuterMax HD
Cinemax HD

HBO HD

HBO2 HD

Starz HD
Showtime HD
Showtime 2 HD
Showtime Showcase HD
TMC HD

lntérnational Channels

Neo Cricket

Rai italia

TV Globo

SIC

Neo Cricket

TVSMONDE

Zee TV

CTl Zhong Tian
T

. " MultiLatino

oo
=

nuvoTlV

TBN Enlace USA
Telefe Internacional
TeleFérmula

TV Chile

TV Colombia
VideoRola
Utilisima

TVE East

TV Venezuela
Telehit
Ritmoson Latino
Bandamax

De Pelicula

757

De Pelicula Clésico
SUR Per

Canal SUR

Once México
Multimedios Televisién
Mexicanal

HTV

HITN

Gran Cine

EWTN Espaiiol
Ecuavisa Internacional
Viendo Movies - West
CB Tu Television Michoacan
Caracol TV

Canal 52MX

Canal 22 Internacional
Supercanal Caribe -
Mun2

Discovery en espafiol
Cine Latino

FOX Deportes

CNN en Espafiol

Tr3s

Viendo Movies

Cine Mexicano

GolTV (English)

NFL Network

History en espafiol
WAPA America
Telemicro Internacional
Galavision

ESPN Deportes
iSorpresal

Latele Novela NETWORK
Discovery Familia
Television Dominicana

MiX

Paper from
responsibie sources
FSC

weiticon  FSC® C002865

Some restrictions apply. Not all programming is avaitable in ail areas. Digital equipment required to receive channels except certain Limited Basic channels. High-definition capable equipment
is required to receive high-definition channels. Additional equipment fees may apply.

W N —

Available in all digital format. Digital capable equipment is required. Channels subject to availability.
A subscription to Playboy Channel digital service is required to receive this channel.

Available for individual purchase only.
A full HD/3D stereoscopic TV, manufacturer’s specified 3D glasses and an RNG HD/3D converter is required to receive 3D channels.
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-City of Springfield Cable Television Renewal License-

EXHIBIT 3
FREE DROPS AND MONTHY SERVICE
TO PUBLIC BUILDINGS AND SCHOOLS **

The following public buildings and schools shall receive the following Drops and/or Outlets
and monthly Service at no charge:

Senior Aid Adult Center 120 Clyde Street
Lincoln Elementary 732 Chestnut Street
Senior Center 200 Birnie Avenue
Police Department 130 Pearl Street
Sumner School 45 Sumner Avenue
Freedman Elementary School 90 Cherokee Drive
Forest Park Library 380 Belmont Avenue
Fire Station 605 Worthington Street
Indian Orchard Library 44 Oak Street
Barney Estate 6 Prouty Street

DPW 70 Tapley Street
Orchard School 95 Milton Street

Fire Department Training Facility 100 Grochimal Avenue
School Department 195 State Street

Fire Station 2729 Main Street
Senior Center 1277 Main Street
Forest Park Jr. High School 46 Oakland Street
Putnam Vocational High School 1300 State Street
White Street Elementary School 300 White Street
Gerena School 200 Birnie Avenue
Frederick School 58 Hartford Terrace
Glickman Elementary School 120 Ashland Avenue
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-City of Springfield Cable Television Renewal License-

Pine Point Council

Fire Department
Community Center

Homer Street School
Indian Orchard Fire Station
Sabis School

Fire Station

City Hall

Winchester Fire Station
Symphony Hall

Chestnut Middle School
Kennedy Jr. High School
Commerce High School
Bowles Elementary School
Baliet School

Sixteen Acres Library
Chestnut Middle School
Science Museum

Kiley Junior High School
Sixteen Acres Elementary School
Tallmadge School
Potenger School

Liberty Elementary School
Margaret Ellis School
Brightwood School

Boland School

East Springfield Library
Fire Department Repair Division

Water Department

335 Berkshire Avenue
1212 Carew Street
138 St. James Avenue
43 Homer Street

15 Odessa Street

160 Joan Street

14 Massreco Street

36 Court Street

33 Eastern Avenue

31 Elm Street

495 Chestnut Street
1385 Berkshire Avenue
415 State Street

24 Bowles Park

111 Seymour Avenue
1187 Parker Street
355 Plainfield Street
236 State Street

180 Cooley Street

50 Empress Court
1395 Allen Street
1435 Carew Street
962 Carew Street

319 Cortland Street
471 Plainfield Street
426 Armory Street

21 Osborne Terrace
1535 Roosevelt Avenue

71 Colton Street
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-City of Springfield Cable Television Renewal License-

Central High School

Van Sickle School

Duggan Jr. High School
Glenwood School

Sixteen Acres Fire Station
RM Hughes Charter School
Ranger Station

Dryden Veterans Memorial School
Brooking School

Pine Street Library

Liberty Street Library

Fire Department Alarm Division
Museum Library
Maytlower Senior Center
Dorman School
Washington School
Warner School

Mary Lynch School

Zanetti School

Deberry School

Brunton School

Beal School

Mason Square Library

** And any other public buildings along the cable route designated by the Issuing Authority in

accordance with Section 5.6 herein.

1840 Roosevelt Avenue
1170 Carew Street
1015 Wilbraham Road
50 Morrison Terrace
1265 Parker Street

91 School Street
Sumner Avenue

190 Surrey Road

367 Hancock Street
204 Boston Road

773 Liberty Street

1535 Roosevelt Avenue
194 State Street

80 Arvilia Street

30 Lydia Street

141 Washington Street
493 Parker Street

315 North Branch Parkway
59 Howard Street

670 Union Street

1801 Parker Street

285 Tiffany Street

765 State Street
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-City of Springfield Cable Television Renewal License-

EXHIBIT 4

GROSS ANNUAL REVENUES REPORTING FORM

Company: Comcast of Massachusetts 11, Inc.
Municipality: Springfield

Quarterly Revenue Period: Calendar Year:

Revenue Adjustment (specity)

Totals

Totals by Service:

Basic Service Revenue $ [enter amount]
Pay Service Revenue' $ [enter amount]
Other Unregulated Revenue’ $ [enter amount]
Digital Revenue $ [enter amount]
$ [enter subtotal]

Subtotal:

Totals by Non Service:

Home Shopping Revenue $ [enter amount]
Advertising Revenue $ [enter amount]
Leased Access Revenue $ [enter amount]
Franchise Fees $ [enter amount]
Subtotal: $ [enter subtotal]
Less Bad Debt/Add Bad Debt Paid $ [enter amount]
Total Gross Annual Revenue $ [enter total]
Franchise Fee 2% $ [enter % of total]
Fee-on-Fee 2% $ [enter % of %]
Franchise Fee Due $ [enter total due]

1 — Pay Service includes all Pay Channels and Pay Per View Movie/Event revenue.
2 — Other Unregulated includes converter, remote, installation, TV Guide, wire maintenance, etc.

Authorized Comcast Representative:

Date:
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-City of Springfield Cable Television Renewal License-

EXHIBIT 5

PEG ACCESS ORIGINATION LOCATIONS

(1) Springfield City Hall

(2) Springfield Library and Museum
(3) Van Sickle School

(4) New PEG Access Studio

(5) School Administration Headquarters

62
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-City of Springfield Cable Television Renewal License-

EXHIBIT 6

PEG ACCESS STUDIO EXISTING INVENTORY

*Manufacturer *Model Description

Hyvision TBD monitor

JvC BRDV3000 VTR

JvC BRDV3000 VTR

Leightronix Nexus Event Controller
Behringer MDX2600 Compressor

General Instrument C8ML Modulator

Sony DVPNS55P CD/DVD Player
Panasonic CT1387VY Color Video Monitor
Bogen 3067 Dolly

Bogen 3067 Dolly

Bogen 3067 Dolly

Panasonic WVVF65B View finder

Panasonic WVVF65B View finder

Panasonic WVVF65B Electronic Viewfinder
Panasonic WVE300 Camera w/Zoom and Focus
Panasonic WVF300 Camera w/Zoom and Focus
Panasonic WVF300 Camera w/Zoom and Focus
Bogen 3068 Tripod

Bogen 3068 Tripod

Bogen 3068 Tripod with Dolly

Atlas Sound TableStand Square Desk Table Stand
Atlas Sound TBD Microphone Stand

Atlas Sound TBD Microphone Stand

Atlas Sound TBD Microphone Stand
ElectroVoice 635A Omni Microphone
ElectroVoice 635A Stick Microphone
ElectroVoice 635A Stick Microphone

Sony ECM66B Lavaliere Microphone
Sony ECM66B Condenser Microphone
Sony ECM66B Lavaliere Microphone
Sony ECM66B Lavaliere Microphone
Sony ECM66B Lavaliere Microphone
Sony ECM66B Lavaliere Microphone
Sony ECM66B Lavaliere Microphone
Sony ECM66B Lavaliere Microphone
Sony ECM66B Lavaliere Microphone
Sony ECM66B Lavaliere Microphone
Mackie 1604VLZ Audio Mixer 16 Channel
RTS BP325 Portable Headset Station
RTS BP325 Portable Headset Station
RTS BP325 Portable Headset Station
RTS BP325 Portable Headset Station
Telex PH88 Headset

Telex PH88 Headset

Telex PH88 Single Side Headset

63



Telex

Telex

Telex

Telex

Telex

Sony

RTS

RTS
Panasonic
Panasonic
Videotek
Videotek
Panasonic
Panasonic
Panasonic
Sony

Sony
Panasonic
Sony

Sony

Sony

Sony

Sony

Sony

Sony
Panasonic
MagicBox
JvC

Shure

Sony

Sony
Panasonic
Panasonic
Panasonic
Canon
Canon
Canon
Canon
Canon
Canon
Lowell
Sony

Sharp
Chevrolet
FM Systems
FM Systems
FM Systems
FM Systems
FM Systems
FM Systems
Panasonic
Panasonic

-City of Springfield Cable Television Renewal License-

CS756132009
CS756132009
64437
64437
64437
PVM411
BP350
BP350
AG2200
WJ4600C
ADA16
VDA16
CT1387VYD
CT1382Y
CT110MA
ECM66B
ECM66B
PVV54821
ECM44B
ECM44B
ECM44B
ECM44B
ECM448B
ECM44B
ECM44B
WVF300
VIP
SRV101US
SM58
ECM66B
ECM44B
AGDV2000P
AGDV2000P
AGDV1000P
GL2

GL2

GL2

GL1

GL2

GL2

LightKit
PVM8040
ST2015

ASTROCARGO

VM771
VM771
VM771
ALM771
ALM771
ALM771
AG7110
AG7100A

Main station

Single Side Headset
Intercom Box
Intercom Box

Double Side Headset
B/W Video Monitors

Portable Headset Station
Portable Headset Station

VHS VCR

Video Switcher

VDA

VDA

Color Video Monitor
Color Video Monitor
Color Video Monitor
Lavaliere Microphone
Lavaliere Microphone
VCR

Lavaliere Microphone
Lavaliere Microphone
Lavaliere Microphone
Lavaliere Microphone
Lavaliere Microphone
Lavaliere Microphone
Lavaliere Microphone
Color Video Camera
Character Generator
SVHS Deck

Wireless Microphone
{ avaliere Microphone
{.avaliere Microphone
DV Player

DV Player/Recorder
MiniDV Deck

3CCD DV Camcorder
3CCD DV Camcorder
3CCD DV Camcorder
3CCD DV Camcorder
3CCD DV Camcorder
3CCD DV Camcorder
3 Light Kit

Portable Color Monitor
monitor

Astro Van

Video Level Contro
Video L.evel Contro
Video Level Control
Audio Level Control
Audio Level Control
Audio Level Control
SVHS Deck

VTR
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Panasonic
Sharp
Panasonic
Sony
Panasonic
APC

Sony
Leightronix
Sony
Sony
Sony
Sony
Sony
Emerson
Panasonic
Samsung
Panasonic
Panasonic
Sony
Panasonic
Texscan
Compuvid
Sigma
Texscan
Panasonic
Sony
Sony
Panasonic
Channelmatic
Sigma
Sharp
Panasonic
Ocean Matrix
Mackie
Mackie
Telex

RTS
ClearCom
ClearCom
ClearCom
Atlas Sound
Atlas Sound
Panasonic
Panasonic
Manfrotto
Manfrotto
Manfrotto
Manfrotto
Manfrotto
Manfrotto
Manfrotto
Manfrotto

-City of Springfield Cable Television Renewal License-

PV1560
VC684UB
PV1740
VP7020
AG555P
BP1000
Kv32542
VVD1
PVM91
PVM91
PVM91
PVM91
PVM91
ECT1900A
CT2083Y
TC9895TV
CT1331Y
BTS1300N
DVPNS325
wWJ5600
SG3RM
CDD10
VDA100A
MS1
WJIMX30
PVM1900
CPDE210
PV4760
VDA1B
VSS12R
ST2015
MX12
OMXPSW12
1402VI.Z
1202vLZ
CS75
BP300
502

CC60
CC60
FloorStand
FloorStand
PVVS4821
PVVS4821
501

501

501

501

501

501

501

501

VTR

VTR

VTR

3/4" Deck

VTR

UPS

Trinitron Color TV
Deck Controller
monitor

monitor

monitor

monitor

monitor

monitor

monitor

monitor

monitor

Color Video Monitor
DVD Player
Switcher

Graphics
Waveform Monitor
VDA

Character Generator
Switcher

Trinitron Color Monitor
Color Monitor
VTR

VDA

Video Switcher
monitor

Portable Digital Switcher
High Perf. Passive Router
Audio Mixer

Audio Mixer
Headset

Intercom Beltpack
Intercom Beltpack
Headset

Headset

Floor stand

Floor stand

VTR

SVHS Deck
Tripod Head
Tripod Head
Tripod Head
Tripod Head
Tripod Head
Tripod Head
Tripod Head
Tripod Head
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Manfrotto
Bogen
Mackie
Atlas Sound
Shure
Shure
Shure
Shure
Shure
Shure
Shure
Shure
Leightronix
Telex
Shure
Lowell
Lowell
Vari Zoom
Vari Zoom
Canon
Sony
Sony
Sony
BeachTek
Canon
Panasonic
Panasonic
Panasonic
Manfrotto
Bogen
Bogen
Bogen
Bogen
Bogen
Bogen
Bogen
Dell
Toshiba
Panasonic
Dell
Philips
Toshiba
Panasonic
Videonics
Technics
Ocean Matrix
Ocean Matrix
Panasonic
Panasonic
Anchor
Panasonic
Panasonic
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501

3063
DFX12
TableStand
SM58
SM58
SM58
SM58
SM58
SM57
SM57
SM57
PRPA
N378
M367
LightKit
LightKit
VZTFT
ALM56STNS
GL1
ECM44B
ECM44B
ECM44B
DXA4P
CH910
AG456UP
AG456UP
AG456UP
501

3127

3127

3127

3127

3127

3127

3127
E117FPH
DR420KU
CTM1351R
E117FPH
CCx132A2
DR420KU
CT1384Y
TM3000
SLPD8
OMXPSW422

OMXPSWSVS

CT1386YD
CT1386YD
AN100
AJD230HP
AGDS555P

Tripod Head

Tripod

Audio Mixer

Mic Stand

Stick microphone
Stick microphone
Stick microphone
Stick microphone
Stick microphone
Stick microphone
Stick microphone
Wireless Microphone
Event Controller Interface
RTS

Portable Mixer

3 Light Kit
Tota/Omni Light Kit
4" LCD Monitor

5.6" LCD Monitor
3CCD DV Camcorder
Lavaliere Microphone
Lavaliere Microphone
Lavaliere Microphone
Dual XLR Adapter
Dual Battery Charger
SVHS Camera
SVHS Camera
SVHS Camera
Tripod Head

Dolly

Dolly

Dolly

Dolly

Dolly

Dolly

Dolly

Computer Monitor
monitor

monitor

Computer Monitor
monitor

VTR

Color Video Monitor
Video Titlemaker

5 Disc CD Player

AB Control Switch
AB Video Switch
Color Video Monitor
Color Video Monitor
Speaker/Amplifier
DVC Pro Deck
SVHS Editing VCR

66



Panasonic
Panasonic
Mackie
Middle Atlantic
LaCie
LaCie
Apple
Roland
Roland
LaCie
LaCie
Sony
TripplLite
Apple
LaCie
MAudio
MAudio
Apple
Apple
Panasonic
Knox

Sony

Sony
Sony
Videotek
Sony
Sony
MagicBox
MagicBox
Leightronix
JvC

JvC

JvC
Sensor
Panasonic
Panasonic
Sony
Sony
Sony

Sony
Sony

Sony

Sony
Blonder Tongue
Leightronix
Leightronix
Leightronix
Leightronix
Leightronix
Leightronix
Leightronix
Leightronix
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AGDS555P
AGA350P
1402VLZPRO
PD915R
NUR1905STTKW
NUR1905STTKW
Mac

MA12C
MA12C
104978
104978
PVM14M2U
TBD
Powermac112
78D
StudioPhileDX4
StudioPhileDX4
A1081

A1081
AGDV2500P
CHAM24X16UBAMFPC
DVPNS710H
DVPNS710H
DVPNS710H
VTM100
VP7000
VP7000

VIP

VIP

TCDIP
SRV101US
SRV101US
SRV101US
SR24
PVV54821
PVV54821
PVM91
PVM8040
PVM8040
PVM8040
PVM8040
PVM8040
PVM8040
AD1B
PRSYDVD
PRSYDVD
PRSYDVD
PRSYDVD
PRSYDVD
PRPAIR
PRPAIR
PRPAIR

SVHS Editing VCR
Editing Controller

Audio Mixer

Power Center

Monitor

Monitor

Power Mac G4 M5183
Speaker

Speaker

HardDrive

Line Switcher

Trinitron Color Monitor
UPS

Computer

External Hard Drive
Speaker

Speaker

Flat Screen Monitor
monitor

DVD Player/Recorder
Router

VTR

VTR

VTR

TV Signal Monitor

VTR

Video Cassette Player
Character Generator
Character Generator
Playback System

SVHS Deck

SVHS Deck

SVHS Deck

Lighting Control System
VCR

VCR Player/Recorder
Color Video Monitor
Color Video Monitor
Color Video Monitor
Color Video Monitor
Color Video Monitor
Color Video Monitor
Color Video Monitor
Agile Demodulator

Event Controller Interface
Event Controller interface
Event Controller Interface
Event Controller Interface
Event Controller Interface
Event Controller Interface
Event Controfler Interface
Event Controller Interface
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Leightronix
Leightronix
Leightronix
Leightronix
Leightronix
Leightronix
Leightronix
Leightronix
Leightronix
Leightronix
Leightronix
Leightronix
Leightronix
Leightronix
Leightronix
Leightronix
Leightronix
Leightronix
Leightronix
TripplLite
Leitch
Leitch
Leitch

Key West
Cadco
Cadco
Cadco
Cadco
Cadco
Cadco
Cadco
Cadco
Adcom

Dell

Sony

Sony
Sony

Sony

Sony
Compaq
Panasonic
Panasonic
Sony

General Instrument

NEC

Panasonic
Panasonic
Panasonic
Panasonic
Panasonic
Panasonic
Panasonic
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PRSYDVD
PRSYDVD
PRPAIR
PRPAIR
PRPAIR
PRPAIR
PRJVSRM
PRPAIR
PRPAIR
PRPAIR
PRPAIR
PRPAIR
PRPAIR
PRPAIR
PRPAIR
PRJVSRM
PRJVSRM
PRPAIR
PRJVSRM
OMNI500
N2031
N2031
N2031
MEDIAXTREME
M375

M375

M369

M369

M369

M369

M369

M369
GFT555
E551
DVPNS57P
DVPNS55P
DVPNS55P
DVPNS325
DVPNS325
DeskproHD
CTS1390Y
CT1387vYD
CPDE210
CsML
AS50
AGDV2000P
AG7350
AG1350
AG1350
AG1350
AG1350
AG1350P

Event Controller Interface
Event Controller Interface
Event Controller Interface
Event Controller Interface
Event Controller Interface
Event Controller Interface
Event Controller Interface
VTR Controller

Event Controller Interface
Event Controller Interface
Event Controller Interface
Event Controller Interface
Event Controller Interface
Event Controller Interface
Event Controller Interface
Event Controller Interface
Event Controller Interface
Event Controller interface
Event Controller Interface
Battery BackUp

TBC

TBC

TBC

Advertising Info Player
Demodulator
Demodulator

Modulator

Modulator

Modulator

Modulator

Modulator

Modulator

Stereo Tuner

Computer Monitor

VTR

DVD Player

DVD Player

DVD Player

DVD Player

Leightronix Hard Drive
Color Video Monitor
Color Video Monitor

PC Monitor

Modulator

PC Monitor

DV Player/Recorder
VTR

VTR

SVHS Deck

SVHS Deck

SVHS Deck

SVHS Deck
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Panasonic
Panasonic
Panasonic
Panasonic
Panasonic
Panasonic
Panasonic
Panasonic
Panasonic
Texscan
Panasonic
ClearCom
Daewoo
Strand Century
Bogen
Panasonic
Panasonic
Panasonic
Panasonic
Panasonic
Panasonic
Panasonic
Panasonic
Panasonic
Panasonic
Panasonic
Panasonic
Panasonic
Sigma
Videotek
Videotek
Gentner
Technics
Horita
Sony
Sony
Sony
Sony
SMPTE
EcholLab
Echolab
Compix
ForA

ESE
Leitch
Sony

JBL

JBL

JBL
ClearCom
Panasonic
Panasonic
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AG1350P
AG1350P
AG1350P
AG1350P
AG1350P
AG1330P
AG1330P
AG1330P
AG1330P
864B
AG1330P
502
DTQ13V5FC
3480

3067
AGDS555P
WVRC550P
WVRC550P
WVRC550P
WVRC550P
WVCM1020
WVCM1020
WVCM1020
WVCM1020
WVCM1020
WVCM1020
WVCM1020
WVCM1020
VSS12R
VSM61
TSM51

T8D

SLPD8
RM50II
PVM8040
PVM20M2U
PVM20M2U
PVM14M20
PanPort422
MVS5

MVS
LCG4000R
FA300
ES209A
DPS235
CPDE210
Control25
Control25
Control25
MS232
AGDV2000P
AGDS555P

SVHS Deck

SVHS Deck

SVHS Deck

SVHS Deck

SVHS Deck

SVHS Deck

SVHS Deck

SVHS Deck

SVHS Deck
Character Generator
SVHS Deck

Intercom Beltpack
Color TV

Light

Dolly

SVHS Deck

RCU

RCU

RCU

RCU

Video Monitor

Video Monitor

Video Monitor

Video Monitor

Video Monitor

Video Monitor

Video Monitor

Video Monitor

Video Switcher
Vectorscope
Waveform Monitor
Auto Coupler

CD Player

Signal Generator
Trinitron Color Display
Trinitron Color Monitor
Trinitron Color Monitor
Color Video Monitor
Interface Signal Generator
Switcher

MVS Tally Relay Box
Character Generator
Sync Generator
Distribution Amp
TBC

Trinitron Color Display
Speaker

Speaker

Speaker

Main Station

DV Player/Recorder
SVHS Deck
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Panasonic
Panasonic
Juster
Mackie
Sharp
Hafler
Hafler
Symetrix
ClearCom
ClearCom
Panasonic
Panasonic
Panasonic
JBL

RCA

Electronic Theater

Future Power
ClearCom
ClearCom
ClearCom
ClearCom
ClearCom
Telex
Fujinon
Fujinon
Fujinon
Panasonic
Panasonic
Panasonic
Telex
Manfrotto
Manfrotto
Manfrotto
Manfrotto
Manfrotto
Manfrotto
Polaris
Strand
Strand
Quart Color
Strand
Strand
Strand
Strand
Strand
Polaris
Strand
Strand
Strand
Strand Century
Strand
Quart Color
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AGDS555P
AGA850P
AC691N
1604VLZ
135B50
500

301

301

CC60
CC60
WVVF65BP
WVVFG65BP
WVVF65BP
TBD
20F242T
4110A1005
15D04

501

501

501

CC60
CC60
BP325
AWLZ148T565
AWLZ148T585
AWLZ148T7585
AWE300
AWE300
AWE300
64437
3067

3067

3067

316

316

316

260

3660

5911

3460

3480

3480
42714291
5911

1116
5260M0
3480

3480

3660

3660

3480

3460

SVHS Deck

Editing Controller
HiFi Speakers

Audio Mixer

Color TV

Audio Controller
Audio Controller
Audio Compressor/Limiter
Double Side Headset
Double Side Headset
Viewfinder
Viewfinder
Viewfinder

Speaker

monitor

Lighting Control Express
Light Board Monitor
Intercom Beltpack
Single Channel Intercom
Single Channel Intercom
Headset

Double Side Headset
Two Channel intercom
Camera

Camera Lens
Camera Lens

3CCD Camera
3CCD Camera
3CCD Camera
Headset

Dolly

Doty

Dolly

Tripod Head

Tripod Head

Tripod Head

Light

Light

Light

Light

Light

Light

Light

Light

Light

Light

Light

Light

Light

Antares 1500W

Light

Light
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Strand Century
Strand Century
Strand Century
Scoop

Quart Color
Strand Century
Strand Century
Strand Century
Strand Century
Strand Century
Sony

Sony

Sony

JVC
Panasonic
Sony

Sony

Sony

Sony

Sony

Sony

Sony

Sony

Sony

lomega

Studio 1

Sign Video
Media100
Listec

Fujinon
Fujinon
TecNec
TecNec
Roadmaster
SKB

RTS

TecNec
TecNec

Pro Co

Sony

Sony

Canon

Cyc

Cyc

Cyc

Canon
Hotpoint
Panasonic
Panasonic
Sony

Sony

Sony
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42714291
5911

5911

8D

3472

3380

3480

3380

3380

3480
DXC3000A
DXC3000A
DXC3000A
SRS360U
AGDS555P
DXF50
DXF50
DXF50
CCUM3
CMAS8
CCUM3
CMAS8
SLVR10000
MDR7502

Z250USBPCMBP

XLRPRO
XLRPRO
InputBox
ST2015
SRD92
SRD92

SnakeCoupler
SnakeCoupler

Snake
Rack/Case
PS8
OCw51900B
OCw14005B
MS3
MDRC180
MDR7506
MA300
Curtain
Curtain
Curtain
CA920

C185
AGB6HP
AGB6HP
AC340B
AC340B
AC340B

Floodlight 1KW
Light

1500W Stage Light
Light

Light

Light

1 Fresnel

Light

Light

2KW 8" Fresnelite
Camera

Camera

Camera

Vhs VTR

Vhs VTR
Viewfinder
Viewfinder
Viewfinder

CCuU

CCU Power

CCU

CCU Power supply

Headphones

Zip Drive

XLR Mini Adapter
XLR Adapter

Input Box
Teleprompter Steel Rack
Servo Zoom Control
Zoom Control

Snake Coupler
Snake Coupler
Audio Snake

Hard Case for Mixer
Power Supply

Boom Arm

Clamp for Boom Arm
Mic Splitter
Headphones
Headphones

Mic Adapter

Black Cyc

White Cyc

Blue Cyc

Power Adapter and Charger
Refrigerator

Video AC Adapter
Video AC Adapter
AC Power Adapter
AC Power Adapter
AC Power Adapter
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Shure
Pelican
Alesis
Alesis
Sony
Sony
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A15TG
1600
MonitorOne
MonitorOne
CMAS8
CCUM3

Tone Generator
Pelican Mixer Case
Speaker

Speaker

Power Supply
Camera CCU
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EXHIBIT 7

207 CMR 10.00

BILLING AND TERMINATION OF SERVICE

10.01: Billing Practices Notice

1) Every cable television operator shall give written notice of its billing practices to potential subscribers
before a subscription agreement is reached. Such notice shall include practices relating to the frequency
and timing of bills, payment requirements necessary to avoid account delinquency, billing dispute
resolution procedures and late payment penalties.

2) A copy of the cable television operator's billing practices notice, work order and sample subscriber bill
shall be filed by March 15th of each year with the Commission, the issuing authority, and the company's
local office, where they shall be available for public inspection. If an operator amends its billing practices
notice, work order or subscriber bill after submitting the annual filing, it shall file copies of the
amendments with the Commission, the issuing authority and the company's local office.

3) At least 30 days prior to implementing a change of one of its billing practices, the cable television
operator shall notify in writing the Commission, the issuing authority and all affected subscribers of the
change and include a description of the changed practice.

4) Statements about billing practices in work orders, marketing, materials and other documents shall be
consistent with the billing practices notice.

10.02: Services, Rates and Charges Notice

1) The cable television operator shall give notice of its services, rates and charges to potential subscribers
before a subscription agreement is reached.

2) At least 30 days prior to implementing an increase in one of its rates or charges or a substantial change
in the number or type of programming services, the operator shall notify, in writing, the Commission, the
issuing authority and all affected subscribers of the change and include a description of the increased rate
or charge. The notice shall list the old and new rate or charge and, if applicable, the old and new
programming services provided.

3) Every cable television operator shall fully disclose in writing all of its programming services and rates,
upon request from a subscriber.

4) Every cable television operator shall fully disclose in writing all of its charges for installation,
disconnection, downgrades and upgrades, reconnection, additional outlets, and rental, purchase and/or
replacement due to damage or theft of equipment or devices used in relation to cable services, upon
request from a subscriber.

5) Every cable television operator shall provide written notice of the charge, if any, for service visits and
under what circumstances such charge will be imposed, upon request from a subscriber.

6) A copy of the cable operator's programming services, rates and charges shall be filed by March 15th of
each year with the Commission, the issuing authority and the company's local office where it shall be
made available for public inspection. If an operator amends its notice after the annual filing, it shall file a
copy of the amendment with the Commission, the issuing authority and the company's local office.
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7) A cable operator shall not charge a subscriber for any service or equipment that the subscriber has not
affirmatively requested by name. This provision, however, shall not preclude the addition or deletion of a
specific program from a service offering, the addition or deletion of specific channels from an existing
tier of service, or the restructuring or division of existing tiers of service that do not result in a
fundamental change in the nature of an existing service or tier of service.

10.03: Form of Bill

1) The bill shall contain the following information in clear, concise and understandable language and
format:
a. The name, local address and telephone number of the cable television operator. The telephone
number shall be displayed in a conspicuous location on the bill and shall be accompanied by a

statement that the subscriber may call this number with any questions or complaints about the bill or
to obtain a description of the subscriber’s rights under 207 CMR 10.07 in the event of a billing

dispute;

b. the period of time over which each chargeable service is billed including prorated periods as a
result of establishment and termination of service;

c. the dates on which individually chargeable services were rendered or any applicable credits were
applied;

d. separate itemization of each rate or charge levied or credit applied, including, but not be limited to,
basic, premium service and equipment charges, as well as any unit, pay-per-view or per item charges;
e. the amount of the bill for the current billing period, separate from any prior balance due;
f. The date on which payment is due from the subscriber.

2) Cable operators may identify as a separate line item of each regular subscriber bill the following:

a. The amount of the total bill assessed as a franchise fee and the identity of the franchising authority
to whom the fee is paid;

b. The amount of the total bill assessed to satisfy any requirements imposed on the cable operator by
the franchise agreement to support public, educational, or governmental channels or the use of
such channels;

¢. The amount of any other fee, tax, assessment, or charge of any kind imposed by any governmental
authority on the transaction between the operator and the subscriber. In order for a governmental
fee or assessment to be separately identified under 207 CMR 10.03, it must be directly imposed
by a governmental body on a transaction between a subscriber and an operator.

3) All itemized costs shall be direct and verifiable. Each cable operator shall maintain a document in its
public file which shall be available upon request that provides the accounting justification for all itemized
costs appearing on the bill.

10.04: Advance Billing and Issuance of Bill

1) In the absence of a license provision further limiting the period of advance billing, a cable operator
may, under uniform nondiscriminatory terms and conditions, require payment not more than two months
prior to the last day of a service period.

2) A cable subscriber may voluntarily offer and a cable operator may accept advance payments for
periods greater than two months.

3) Upon request, a cable television operator shall provide subscribers with a written statement of account
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for each billing period and a final bill at the time of disconnection.

10.05: Billing Due Dates, Delinquency, Late Charges and Termination of Service

1) Subscriber payment is due on the due date marked on the bill, which shall be a date certain and in no
case a statement that the bill is due upon receipt. The due date shall not be less than five business days
following the mailing date of the bill.

2) A subscriber account shall not be considered delinquent unless payment has not been received by the
company at least 30 days after the bill due date.

3) The following provisions shall apply to the imposition of late charges on subscribers:

a. A cable television operator shall not impose a late charge on a subscriber unless a subscriber is
delinquent, the operator has given the subscriber a written late charge notice in a clear and
conspicuous manner, and the subscriber has been given at least eight business days from the date
of delinquency to pay the balance due.

b. A charge of not more than 5 percent of the balance due may be imposed as a one-time late
charge.

c. No late charge may be assessed on the amount of a bill in dispute.

4) A cable television operator shall not terminate a subscriber's service unless the subscriber is delinquent,
the cable operator has given the subscriber a separate written notice of termination in a clear and
conspicuous manner, and the subscriber has been given at least eight business days from the mailing of
the notice of termination to pay the balance due. A notice of termination shall not be mailed to subscribers

until after the date of delinquency.

5) A cable television operator shall not assess a late charge on a bill or discontinue a subscriber's cable
television service solely because of the nonpayment of the disputed portion of a bill during the period
established by 207 CMR 10.07 for registration of a complaint with the operator or during the process of a
dispute resolution mechanism recognized under 207 CMR 10.07.

6) Any charge for returned checks shall be reasonably related to the costs incurred by the cable company
in processing such checks.

10.06: Charges for Disconnection or Downgrading of Service

1) A cable television operator may impose a charge reasonably related to the cost incurred for a
downgrade of service, except that no such charge may be imposed when:

a. A subscriber requests total disconnection from cable service; or

b. A subscriber requests the downgrade within the 30 day period following the notice of a rate
increase or a substantial change in the number or type of programming services relative to the
service (s) in question.
2) If a subscriber requests disconnection from cable television service prior to the effective date of an
increase in rates, the subscriber shall not be charged the increased rate if the cable television operator fails

to disconnect service prior to the effective date. Any subscriber who has paid in advance for the next
billing period and who requests disconnection from service shall receive a prorated refund of any amounts

paid in advance.

10.07: Billing Disputes
1) Every cable television operator shall establish procedures for prompt investigation of any billing
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dispute registered by a subscriber. The procedure shall provide at least 30 days from the due date of the
bill for the subscriber to register a complaint. The cable television operator shall notify the subscriber of
the result of its investigation and give an explanation for its decision within 30 working days of receipt of

the complaint.

2) The subscriber shall forfeit any rights under 207 CMR 10.07 if he or she fails to pay the undisputed
balance within 30 days.

3) Any subscriber in disagreement with the results of the cable television operator's investigation shall
promptly inquire about and take advantage of any complaint resolution mechanism, formal or informal,
available under the license or through the issuing authority before the Commission may accept a petition
filed under 207 CMR 10.07(4).

4) The subscriber or the cable television operator may petition the Commission to resolve disputed
matters within 30 days of any final action. Final action under 207 CMR 10.07(3) shall be deemed to have
occurred 30 days after the filing of a complaint.

5) Upon receipt of a petition, the Commission may proceed to resolve the dispute if all parties agree to
submit the dispute to the Commission and be bound by the Commission’s decision and the Commission
obtains a statement signed by the parties indicating that agreement. In resolving the dispute, the
Commission may receive either written or oral statements from the parties, and may conduct its own
investigation. The Commission shall then issue a decision based on the record and the parties shall
receive written notification of the decision and a statement of reasons therefor.

10.08: Security Deposits

1) A cable operator shall not require from any cable subscriber a security deposit for converters or other
equipment in excess of the cost of the equipment.

2) The cable operator shall pay interest to the cable subscriber at a rate of 7% per year for any deposit
held for six months or more, and such interest shall accrue from the date the deposit is made by the cable
subscriber. Interest shall be paid annually by the cable operator to the cable subscriber, either as a direct
payment or as a credit to the cable subscriber’s account.

3) Within 30 days after the return of the converter or other equipment, the cable operator shall return the
security deposit plus any accrued interest to the cable subscriber, either as a direct payment or as a credit
to the cable subscriber’s account.
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EXHIBIT 8

FCC CUSTOMER SERVICE OBLIGATIONS

[Code of Federal Regulations]

[Title 47, Volume 4]

[Revised as of October 1, 2004]

From the U.S. Government Printing Office via GPO Access
[CITE: 47CFR76.309]

[Page 627-629]
TITLE 47--TELECOMMUNICATION

CHAPTER I--FEDERAL COMMUNICATIONS
COMMISSION (CONTINUED)

PART 76 MULTICHANNEL VIDEO AND CABLE TELEVISION SERVICE--Table of
Contents

Subpart H_General Operating Requirements
Sec. 76.309 Customer service obligations.

(a) A cable franchise authority may enforce the customer service standards set forth in
paragraph (c) of this section against cable operators. The franchise authority must provide
affected cable operators ninety (90) days written notice of its intent to enforce the standards.

(b) Nothing in this rule should be construed to prevent or prohibit:

(1) A franchising authority and a cable operator from agreeing to customer service
requirements that exceed the standards set forth in paragraph (c) of this section;

(2) A franchising authority from enforcing, through the end of the franchise term, pre-existing
customer service requirements that exceed the standards set forth in paragraph (c) of this section
and are contained in current franchise agreements;

(3) Any State or any franchising authority from enacting or enforcing any consumer protection
law, to the extent not specifically preempted herein; or

(4) The establishment or enforcement of any State or municipal law or regulation concerning
customer service that imposes customer service requirements that exceed, or address matters not
addressed by the standards set forth in paragraph (c) of this section.

(c) Effective July 1, 1993, a cable operator shall be subject to the following customer service
standards:

(1) Cable system office hours and telephone availability--

(i) The cable operator will maintain a local, toll-free or collect call telephone access line which
will be available to its subscribers 24 hours a day, seven days a week.

(A) Trained company representatives will be available to respond to customer telephone
inquiries during normal business hours.

(B) After normal business hours, the access line may be answered by a service or an
automated response system, including an answering machine. Inquiries received after normal
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business hours must be responded to by a trained company representative on the next business
day.

(11) Under normal operating conditions, telephone answer time by a customer representative,
including wait time, shall not exceed thirty (30) seconds when the connection is made. If the call
needs to be transferred, transfer time shall not exceed thirty (30) seconds. These standards shall
be met no less than ninety (90) percent of the time under normal operating conditions, measured
on a quarterly basis.

(1ii) The operator will not be required to acquire equipment or perform surveys to measure
compliance with the telephone answering standards above unless an historical record of
complaints indicates a clear failure to comply.

(iv) Under normal operating conditions, the customer will receive a busy signal less than three
(3) percent of the time.

(v) Customer service center and bill payment locations will be open at least during normal
business hours and will be conveniently located.

(2) Installations, outages and service calls. Under normal operating conditions, each of the
following four standards will be met no less than ninety five (95) percent of the time measured
on a quarterly basis:

(1) Standard installations will be performed within seven (7) business days after an order has
been placed. "*Standard" installations are those that are located up to 125 feet from the existing
distribution system.

(i1) Excluding conditions beyond the control of the operator, the cable operator will begin
working on *'service interruptions" promptly and in no event later than 24 hours after the
interruption becomes known. The cable operator must begin actions to correct other service
problems the next business day after notification of the service problem.

(iii) The "appointment window" alternatives for installations, service calls, and other
installation activities will be either a specific time or, at maximum, a four-hour time block during
normal business hours. (The operator may schedule service calls and other installation activities
outside of normal business hours for the express convenience of the customer.)

(iv) An operator may not cancel an appointment with a customer after the close of business on
the business day prior to the scheduled appointment.

(v) If a cable operator representative is running late for an appointment with a customer and
will not be able to keep the appointment as scheduled, the customer will be contacted. The
appointment will be rescheduled, as necessary, at a time which is convenient for the customer.

(3) Communications between cable operators and cable subscribers--

(1) Refunds--Refund checks will be issued promptly, but no later than either--

(A) The customer's next billing cycle following resolution of the request or thirty (30) days,
whichever is earlier, or

(B) The return of the equipment supplied by the cable operator if service is terminated.

(i1) Credits--Credits for service will be issued no later than the customer's next billing cycle
following the determination that a credit is warranted.

(4) Definitions--

(1) Normal business hours--The term *“normal business hours" means those hours during
which most similar businesses in the community are open to serve customers. In all cases,
“"normal business hours" must include some evening hours at least one night per week and/or
some weekend hours.

(i) Normal operating conditions--The term *“normal operating conditions" means those
service conditions which are within the control of the cable operator. Those conditions which are
not within the control of the cable operator include, but are not limited to, natural disasters, civil
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disturbances, power outages, telephone network outages, and severe or unusual weather
conditions. Those conditions which are ordinarily within the control of the cable operator
include, but are not limited to, special promotions, pay-per-view events, rate increases, regular
peak or seasonal demand periods, and maintenance or upgrade of the cable system.

(iii) Service interruption--The term "‘service interruption" means the loss of picture or sound

on one or more cable channels.
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EXHIBIT 9

CABLE DIVISION FORM 500

(See Attached)
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City/Town:

Filing Year:
Number of Subscribers:

Form 500 Complaint Data - Paper Filing

Cable Company:

Address:
Address:

Contact:
Phone:

E-Mail:

Avgerage Resolution Time:
Mauner of Resolution:

<13 Less than 1 Day, <23 1-3 Days, <3> 4.7 Duys, <4 814 Days, <5> 15-30 Days, <€> >30 Days

A. Resalved to the satisfaction of both parties., B. Resolved, customer dissatisfied., C. Not Resolved.

[&dvertising/Muarketing

{ Appointment/Service call

{Billing

ICustomer Service

L Ld L L

{Defective Notice

[Equipment

[nstaliation

{Reception

[Service Interruption

[Unable to Contact

{Failure 1 Respond to Origing. Complaint

{Other:

10 VOO 2 O I O B OO N NG O B O O

Total
Complaints

Avg.
Resolution
Time {see

code above}

Marmer of Resolution (see code key above for the inannér
represeuted by the letters below) The autabrer below
each fetter indicates the number of complaints resolved

in tha manner,

A

B

C.

81



-City of Springfield Cable Television Renewal License-
SIGNATURE PAGE

In Witness Whereof, this Renewal License is hereby issued by the Mayor of the City of
Springfield, Massachusetts, as Issuing Authority, and all terms and conditions are hereby agreed
to by Comcast of Massachusetts II, Inc., this 27" day of December, 2011

The City of Springfield
By its Mayor,

P STy )
1 g 2 e LT T
‘;’H & x,v‘)"z:;pfl/f/l,{ } ‘}% &

Dgﬁneniyf . Sarno
Mayor”

Comcast of A%assachusetts I, Inc.
- I

< I
v o

‘;’i ; o
M: y E/McLaughlin
Regional Senior Vice-President
Western New England Region
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